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This month's assertiveness training will 

include ways to be open, honest 

and firm, while remaining flexible 

and appropriate.  How can we be 

assertive without being aggressive or 

offensive?  Check out the ideas in 

this newsletter and attend the 

training on April 14th.   

 I express my ideas with courage, 

and am open and receptive of 

the ideas and feelings of others. 

 I share information, ideas, 

expertise and concerns, and 

offer solutions for making this a 

better place for patients, 

students, employees and visitors. 

Featured PROMISE Standard Working With People, Not Against Them 
 

Do you consider yourself to be assertive? And what does being as-
sertive mean to you? Does it mean exercising your rights all the 
time, every time? Or does it mean knowing when to let someone 
else or some other cause or outcome take precedence over your 
rights?  

It's not always easy to identify truly assertive behavior. This is be-
cause there is a fine line between assertiveness and aggression. 
Some definitions are helpful when trying to separate the two: 

Assertiveness is based on balance. It requires being forthright 
about your wants and needs while still considering the rights, 
needs, and wants of others. When you are assertive, you ask for 
what you want but you don't necessarily get it. 

Aggressive behavior is based on winning. It requires that you do 
what is in your own best interest without regard for the rights, 
needs, feelings or desires of others. When you are aggressive, you 
take what you want regardless, and you don't usually ask. 
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 Reading 

Recommendation 

The Assertiveness Work-

book: How to Express Your 

Ideas and Stand Up for 

Yourself at Work and in 

Relationships  
by Randy J Paterson, PhD 

If you've ever felt para-

lyzed by an imposing indi-

vidual or strongly argued 

opposing point of view, 

you know that a lack of 

assertiveness can leave 

you feeling marginalized 

and powerless.  This work-

book contains effective 

behavioral techniques to 

help you become more 

assertive. Contact Us:  pedstaffdevelopment@hsc.utah.edu 

Register for classes:  Peds Intranet>Gen Info>Staff Professional Development 

A s s e r t i v e n e s s  i s  y o u r  a b i l i t y  t o  a c t  i n  h a r m o n y  w i t h  y o u r  s e l f - e s t e e m   
w i t h o u t  h u r t i n g  o t h e r s .  

F1  Universal Help in almost every 
  Windows program 

Ctrl + A Select all text 

Ctrl + X Cut selected item 

Ctrl + C Copy selected item 

Ctrl + V Paste 

Home  Goes to beginning of current line 

Ctrl + Home     Goes to beginning of document 

End  Goes to end of current line 

Ctrl + End Goes to end of  document 

Shift + Home Highlights from current position 
   to beginning of line 

Tech Tips  
Capture That 

Every one has had their computer go a little crazy 

on them.  You know, like having one of those boxes 

pop up with messages like “imminent failure” and 

“contact your network administrator.” Here’s the 

quickest way to communicate an error message by 

taking a “screen shot” so you can include it in an 

email: 

Simply press CTRL + Print Scrn/SysRq (found in 

the upper right hand corner of your keyboard).  

You have now taken a picture of your screen.  Open 

a blank email and paste in the image by pressing 

CTRL+V.  It’s as simple as that! 

Give Me a Shortcut 


