
Virtual Desktop Set Up: 

Be sure to look over every page of instructions prior to beginning the 
process of logging on to the Virtual Desktop (VDI). There are 3 crucial steps: How 
to log on, how to access your W: drive, and how to properly log off.  

 Why are we using a virtual desktop?

This virtual desktop (VDI) will allow you to access your W: drive to upload items
to patient's charts. You will not be able to place items into your W: drive (Someone from 
our team who is still on site will need to do it). However, once items have been placed, 
you will be able to upload from your W: drive.  

 Will I stay connected to the U's VPN or will I need to connect to the Intermountain
VPN?

You will stay connected to the University VDN. This is ideal as it will allow you to
stay available on the phones. You do not need the Intermountain VPN for this process. 

How do I access the VDI? 

You will need to contact Peds IT at 801-587-7075 to initially set up the VDI. 
However, this tutorial will be for accessing the VDI regularly.  

Below are the steps for accessing the VDI after you have IT set it up on your 
computer from home. 

1. Open Internet Explorer and go to https://idesktop.intermountain.net
You can create a bookmark after going to the website.



2. Log in to your Intermountain account. 

 

(make sure you have this account set up and have Digi Pass on your phone to log in) 

3. Click "Accept". 

 
4. Select "Affiliated Physician Win10". 



 

5. It may take a minute to load. Be patient! 
6. You have now access the virtual desktop (VDI). It should look something like 

this: 

 

7. Open Internet Explorer on this new desktop and enter this website: 
https://cernercitrix.co.ihc.com/Citrix/PRODWeb/. This will let you log in to 
CernerWorks/iCentra.  

 

8. Click on powerchart. There won't be any differences for uploading records to 
patient's charts. 



If you are having a difficult time accessing your U, V, or W: drive. Follow 
these steps below: 

1. Open "File Explorer" and click on "Map network drive".

2. Select the your drive from the drop down. U, V, or W

3. Enter the following  into the "Folder:" bar and click
browse (see image instruction on next page).

U: \\pcv-dfs01.co.ihc.com\pc\data\users\
V: \\pcv-dfs01.co.ihc.com\pc\data
W: \\lps-cernerfile01.co.ihc.com\him\ent



4. Select "OK". You will now be able to access your drive.



***IMPORTANT*** How to Log out of the virtual desktop (VDI): 

1. You can "exit" out of iCentra how you normally do. Be sure to close out of 
everything and just have your plain desktop that you started with. 

 

2. Hover your mouse over the middle/top area of your desktop until you see a 
toolbar. Click on the toolbar. This is what you should see: 

 

3. Click "Disconnect" and you will have successfully exited the virtual desktop (VDI). 

 

 


